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RAS542

On The Line For You Every Day

ATT: Docketing Dept.

S.C. Public Service Commission
P.O. Drawer 11649

Columbia, SC 29211

RE:  Quarterly Service Reports — 1st Quarter of 2010

Att: Docketing Dept.

April 11, 2010

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,
SERVICE REPORTS, I am enclosing service reports for January, February, and March,
2010 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

/mm

Enclosures (as stated herein)

truly yours,

[t

Scott Everett
Chief Executive- Plant Operations

HORRY TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, LLC
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Page 1 of 2

Refreshed:  04/12/2010 08:30 AM
Percent of Troubles Cleared Within 24 Hours - NonCLEC Page 1 of 1
January 2010 February 2010
IR Area Number [# Cleared |[% Cleared ||[IR Area Number [|# Cleared |% Cleared
Troubles |in 24 Hr in 24 Hr Troubles [in 24 Hr in 24 Hr
AYNOR 61 58 95.08 %| IAYNOR 94 89 94.68 %
COLLINS CREEK 95 93 97.89 %| |COLLINS CREEK 99 95 95.96 %
E.CONWAY 99 98 98.99 %| |[E.CONWAY 91 87 95.60 %
FLOYDS 14 13 92.86 %| |[FLOYDS 21 20 95.24 %
LAKEWOOD 39 39 100.00 %| |LAKEWOOD 38 37 97.37 %
LORIS 91 90 98.90 %| |[LORIS 155 154 99.35 %
MURRELLS INLET 65 64 98.46 %| [MURRELLS INLET 62 59 95.16 %
N.CONWAY 126 125 99.21 %| IN.CONWAY 96 95 98.96 %
S.CONWAY 127 124 97.64 %| |S.CONWAY 82 79 96.34 %
WAMPEE 137 130 94.89 %! [WAMPEE 115 113 98.26 %
W.MYRTLE BEACH 133 129 96.99 %| |W.MYRTLE BEACH 145 142 97.93 %
Totals: 987 963 97.57 % Total: 998 970 97.19 %
March 2010 1 Quarter 2010
IR Area Number |# Cleared |% Cleared IR Area Number # Cleared |% Cleared
Troubles [in 24 Hr in 24 Hr Troubles lin 24 Hr in 24 Hr

AYNOR 69 66 95.65 %||[AYNOR 224 213 95.09 %
COLLINS CREEK 162 156 96.30 %|[COLLINS CREEK 356 344 96.63 %
E.CONWAY 107 106 99.07 %| |E.CONWAY 297 291 97.98 %
FLOYDS 15 13 86.67 %| [FLOYDS 50 46 92.00 %
LAKEWOOQOD 30 27 90.00 %| [LAKEWOOD 107 103 96.26 %
LORIS 207 201 97.10 %| [LORIS 453 445 98.23 %
MURRELLS INLET 70 67 95.71 %! |IMURRELLS INLET 197 190 96.45 %
N.CONWAY 96 93 96.88 %|[N.CONWAY 318 313 98.43 %
S.CONWAY 74 70 94.59 %|{S.CONWAY 283 273 96.47 %
WAMPEE 126 120 95.24 %| (WAMPEE 378 363 96.03 %
W.MYRTLE BEACH 122 120 98.36 %|[W.MYRTLE BEACH 400 391 97.75 %
Total: 1078 1039 96.38 % Total: 3063 2972 97.03 %

http://vmbusobj01.htc.com:8080/businessobjects/enterprisell 5/desktoplaunch/viewers/cdz_adv/report.jsp... 4/12/2010



Reportl Page 1 of 4

PSC - Quarterly Trouble Rates Non-CLEC
1 Quarter 2010

Refreshed: 04/05/2010 7:32 AM

January February
IR Area groub!es ﬁiﬁggess Eg;gble IR Area ?‘roubles ﬁigggess ;;c;gble
AYNOR 61 2248 2.71 |AYNOR 94 2241 4.19
COLLINS CREEK 95 9352 1.02 |COLLINS CREEK 99 9222 1.07]
E.CONWAY 99 5807 1.70 |E.CONWAY 91 5760 1.58
FLOYDS 14 1127 1.24] [FLOYDS 21 1124 1.87]
LAKEWOOD 39 3119 1.25 [LAKEWOOD 38 3083 1.23
LORIS 91 5818 1.56 |LORIS 155 5778 2.68
MURRELLS INLET 65 9742 0.67] |[MURRELLS INLET 62 9637 0.64
N.CONWAY 126 5139 2.45 |N.CONWAY 96 5094 1.88
S.CONWAY 127 3223 3.94 |S.CONWAY 82 3188 2.57
WAMPEE 137 6872 1.99 |WAMPEE 115 6819 1.69
W.MYRTLE BEACH 133 8646 1.54 |W.MYRTLE BEACH 145 8531 1.70
Total: 987 61,093 1.62 Total: 998 60,477 1.65
March 1 Quarter 2010
IR Area ﬁroubles iiﬁggess “é;(:gble IR Area ?’roubles iiﬁggess Era?:ble
AYNOR 69 2224 3.100 JAYNOR 224 2224 10.07
COLLINS CREEK 162 9076 178 |[COLLINS CREEK 356 9076 3.92
E.CONWAY 107 5672 1.89 |E.CONWAY 297 5672 5.24
FLOYDS 15 1119 1.34 |FLOYDS 50 1119 4.47
LAKEWOOD 30 3035 0.99 |LAKEWOOD 107 3035 3.53
LORIS 207 5724 3.620 |LORIS 453 5724 7.91
MURRELLS INLET 70 9511 0.74 |MURRELLS INLET 197 9511 2.07
N.CONWAY 96 5095 1.88 [N.CONWAY 318 5095 6.24
S.CONWAY 74 3146 2.35 |S.CONWAY 283 3146 9.00
WAMPEE 126 6733 1.87 |WAMPEE 378 6733 5.61
W.MYRTLE BEACH 122 8403 145 [W.MYRTLE BEACH 400 8403 4.76
Total: 1,078 59,738 1.80 Total: 3,063 59,738 513
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